
www.dva.wa.gov 

Washington Department of Veterans Affairs (WDVA) - www.dva.wa.gov - 1-800-562-2308 

January 2015  

“Serving Those That Served” 

Call 1-800-562-2308 for Statewide Assistance 

www.dva.wa.gov 

www.facebook.com/WSDVA 

www.twitter.com/WDVA 

 Table of Contents 

Message from the Director/

MOC 2016 Page 1/2 

Pharmacy Strategic        

Planning/Vet Pod Inmate 

Serves as Clinic Coordinator 
Page 3/4 

Permaculture Class Photos/ 

President Memorial         

Certificate Change 
Page 5/6 

WDVA Events & Hot Jobs 
Page 7/8 

Upcoming Permaculture 

Class/King County Vets 

Office—Now Open 

Page 9/10 

Residents Show Off Their 

12s/Contact Us 

Page 

11/12 

 
 

  

 

Advanced Registered Nurse Practitioner 
Lead 

 
Licensed Practical Nurse 2 (pool) 

 
Licensed Practical Nurse 4 (LPN4) (0058) 

 
Medical Director (0074) 

 
Medical Director (3052) 

 
More Info: recruiters@dva.wa.gov 

The 2016 Legislative Session is in full swing, and WDVA is monitoring a 
number of bills that could impact veterans and their families or members 
of the military, National Guard or Reserve. Below are a few of those bills.  
You can find a full list, including upcoming hearing dates is available at: 

http://www.dva.wa.gov/about-wdva/legislative-updates 

http://www.dva.wa.gov
http://www.facebook.com,/WSDVA
http://www.twitter.com/WDVA
https://www.governmentjobs.com/careers/washington/jobs/1319849/advanced-registered-nurse-practitioner-lead
https://www.governmentjobs.com/careers/washington/jobs/1319849/advanced-registered-nurse-practitioner-lead
https://www.governmentjobs.com/careers/washington/jobs/234240/licensed-practical-nurse-2-pool
https://www.governmentjobs.com/careers/washington/jobs/1331182/licensed-practical-nurse-4-lpn4-0058
https://www.governmentjobs.com/careers/washington/jobs/1260021/medical-director-0074
https://www.governmentjobs.com/careers/washington/jobs/1130952/medical-director-3052
mailto:recruiters@dva.wa.gov
http://www.dva.wa.gov/about-wdva/legislative-updates
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Little is known or written about women  
veterans who served in the Vietnam 
War, particularly women who were not          
nurses.  Recently, one of our Women Veterans                         
Advisory  Committee Members compiled a book, 
Women Vietnam Veterans: Our Untold Stories, to 
tell the story of women from the Army, Air Force, 
Marine Corps and Navy who served from 1962   
until 1973. 

 

Donna Lowery’s collection of stories is taken from individual women who served 
and I was honored that she presented me with a copy.  I even had the chance to share a copy with Governor 
Inslee at a recent meeting and am proud to help share these stories of women in Vietnam.  

  

I served during the Vietnam War  in support of each and every service 
member who was sent overseas and it is important that we continue 
to share stories of all veterans, women and men, who sacrificed so 
much to ensure our way of life today.  To all veterans, if you haven’t 
recorded your stories with your family or through the Library of     
Congress Veterans History Project (www.loc.gov/vets),  please do so 
today.  It is so important that future generations learn about how    
veterans secured our freedoms.   

      Massing of the Colors is a         
patriotic ceremony honoring 
those who have served for 

the United States of America.  
This event will also honor the 

youth of today who still      
carry on the patriotic            

tradition. 
 

If interested in the full                
application packet, please email 

carrolldickson@comcast.net 

 

A Message from the Director Lourdes “Alfie” E. Alvarado-Ramos Alfie@dva.wa.gov 

Massing of the Colors—February 21, Stadium High School 

http://www.dva.wa.gov
http://www.loc.gov/vets
mailto:carrolldickson@comcast.net
mailto:Alfie@dva.wa.gov
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The Washington State DVA Pharmacy team & 
other members of our WDVA staff met in            
December at the Washington Veterans Home in 
Retsil to celebrate the upcoming kick-off of the 
Pharmacy Team's 2016-2018 Strategic Plan. The 
Pharmacy Team members developed the plan 
over two half-day sessions led by Joey Worcester 
(insert title here). Pharmacy team members were 
excited to announce, "We have a plan!" The 

WDVA Pharmacy is responsible for providing all of the pharmacy services for the 
state's three veterans homes including monthly medication regimen reviews, clinical 
pharmacy services, and handling pharmaceutical waste, while at the same time filling 
on average over 1000 prescriptions per week. The pharmacy team is ready for the upcoming opening of the Walla    
Walla Veterans Home with their plan! 

To watch the strategic planning visit our WDVA YouTube page or click on this link:                                                                        
https://www.youtube.com/watch?v=Kk_7h4RevzA 

The Washington State Department of Veterans Affairs is proud to announce the appointment 
of  Peter Schmidt to the position of Behavioral Health Program Director.   
 

Schmidt has worked in the community and technical college system as a counselor, psychology        
instructor, director of counseling, and dean.  As an Air Force Veteran who served on active duty 
as well as in the Washington National Guard, Schmidt brings expertise in the area of veteran 
and military cultural competency to help better serve Washington’s veterans and their families. 
 

“We are excited to have Peter on the team to lead our Behavioral Health Program and continue 
our tradition of providing exceptional services to veterans and their families,” said Mary Forbes 
Assistant Director for Veterans Services and Behavioral Health.  “Peter has the experience and 
background that will allow the WDVA Behavioral Health Program to continue expanding to 
meet the needs of our state’s newest veterans, particularly in areas such as the Veterans      
Conservation Corps, Traumatic Brain Injury, and Service Dog Programs.” 
 

For additional information on the WDVA Behavioral Health Program, visit www.dva.wa.gov or   
    call (360) 725-2220. 
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Becoming More Efficient - WDVA Pharmacy Strategic Planning 

Welcome the New WDVA Behavioral Health Program Director 

https://www.youtube.com/watch?v=Kk_7h4RevzA
http://www.dva.wa.gov
http://www.dva.wa.gov
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Veteran Pod Inmate Serving as Clinic Coordinator 
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A Not so Typical Veterans Services Clinic 
by WDVA Program Manager, Donald Lachman 
  

Imagine a group of veterans seated in a comfortable waiting area, it’s a common sight    
occurring daily in clinics and service centers across our country.   What’s different about 
this particular clinic is that it’s in a state prison.  The veterans services clinic is a                 
collaboration between the WestCare Foundation, Washington State Department of         
Veteran Affairs and the Department of Corrections (DOC), and its goal is to ensure veterans 
get connected with their earned benefits, especially as they are closer to their release 
dates.   
 

Professionals representing multiple disciplines attend sessions in the veterans services   
clinic and provide resources such as civil legal aid, behavioral health, and information on how to stop monthly VA     
disability compensation payments to ensure the veteran doesn’t end up with an overpayment of benefits. (Veterans 
incarcerated for 61 or more days are eligible for only 10% of their disability compensation, so they must request a stop 
to their payments, or a court ordered apportionment to provide some funds to their dependents.)  
 

This veterans services clinic has another unique element essential to its successful operation and customer service   
focus, Edwin, a Vet Pod inmate and Marine who 
serves as the inaugural volunteer                      
coordinator.  Edwin understood some of the 
challenges to providing professional services in a 
prison setting and determined it would take a 
Marine to help put things right!  He recognized 
that to earn the confidence of inmates,           
appointments had to be coordinated with         
individual schedules as well as security            
requirements.  

  

Edwin worked closely with the Vet Pod Unit    
Supervisor and other DOC staff to develop      
operational protocols to support the clinic’s   
mission and commitment to providing consistent 
high quality customer services.  Benefits of the 
changes were felt as soon as improvements 
were implemented.  The monthly services clinic 
now runs efficiently, a direct result of inmates 
taking increased ownership for the programs 
offered in the Vet Pod Unit, and thanks to Edwin 
who noticed that this situation needed            
improvements to achieve its mission and then 
stepped up and applied the same skills and   
competencies that make him a proud Marine. 

  

For more information on incarcerated veterans 
programs, visit: http://www.dva.wa.gov/
benefits/incarcerated-veterans-vet-court  

http://www.dva.wa.gov
http://www.dva.wa.gov/benefits/incarcerated-veterans-vet-court
http://www.dva.wa.gov/benefits/incarcerated-veterans-vet-court
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Veterans Farm in Orting - Permaculture Photos  
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Permaculture Design Courses train participants in comprehensive ecological systems design, agricultural production, 
sustainable energy and green technologies. Increasing the yield of the small the acreage farm or garden while         
reducing the impact to the local community and environment. Systems design and permaculture classes at the        

Veterans Farm in Orting have integrated specific classes around PTSD, Eco-Therapy, WDVA services and Traumatic 
Brain injury. Veterans are not only learning techniques and systems to be successful farmer/gardeners, but also       

valuable trainings on transitional issues services and the how WDVA can support them.  

http://www.dva.wa.gov
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President Memorial Certificate Request Change 
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The Dignified Burial and Other Veterans’ Benefits         
Improvement Act of 2012, enacted on January 10, 
2013 amends Title 38 U.S.C. § 2411 to prohibit VA 
from providing burial or memorialization benefits to 
Tier III sex-offenders who were sentenced to a            
minimum of life imprisonment and who’s conviction 
is final. It also prohibits VA from providing burial or 
memorialization benefits to individuals who        
committed a State or Federal Capital Crime. 

This law also impacts how we can process a PMC               
application. Where we used to accept older versions 
of our application form, because of changes in the 
law we can now only accept the June 2013 and   
August 2014 versions of our VA Form 40-0247 with 
each request. I’ve attached a copy of the 2014 form 
for your convenience and use. 

The newly revised form requires the applicant to             
certify that “to the best of your knowledge, that the 
decedent has never committed a Capital Crime or 
was never convicted of a sexual offense for which 
he or she was sentenced to a minimum of life                              
imprisonment.” Using and signing the new                       
application form will ensure that your request is  

processed in a timely manner and also that we are in compliance with existing law. Submitting your       
request using an older or outdated form will delay the processing of your request until the new form is 
submitted. 

Last but not least, I’d like to take this brief opportunity to share my thanks with each and every one of 
you for your continued support and partnership in providing these wonderful certificates to the family’s 
and loved ones of our honorably discharged & deceased veterans. I’d also like to encourage all of you to 
continue to visit our web page at http://www.cem.va.gov/pmc.asp where you will always find the latest 
copies of our request form. Please always remember to sign the form, provide supporting military            
documents showing Active Duty service and to use our 800-455-7143 fax service for the best service. 

For information on VA burial benefits, visit www.cem.va.gov or call (800) 827-1000. Please look for our 

future e-mails on memorial benefits available for eligible Veterans and spouses. Also, please encourage 

your friends and colleagues to sign-up for notifications, future e-mail updates and information regarding 

VA memorial benefits through GovDelivery at https://public.govdelivery.com/accounts/usvanca/

subscriber/new. 

http://www.dva.wa.gov
http://www.cem.va.gov/pmc.asp
http://www.cem.va.gov
https://public.govdelivery.com/accounts/usvanca/subscriber/new
https://public.govdelivery.com/accounts/usvanca/subscriber/new
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Upcoming WDVA Events 

Locating Medical Records 

Do you know how to    
locate a copy of your  

military service records? 
What about your medical 

& health records or     
military awards records?  

Did you know you can 
visit our WDVA webpage 

to request copies of 
these? www.dva.wa.gov/

program/veterans-
records 

http://www.dva.wa.gov
http://www.dva.wa.gov/program/veterans-records
http://www.dva.wa.gov/program/veterans-records
http://www.dva.wa.gov/program/veterans-records
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Join the WDVA Family 
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Veterans Day Tribute at Capitol in Olympia 
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Upcoming Veterans Farm Course 

http://www.dva.wa.gov
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2016 National Creative Arts Competition 
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We would love for our community 
partners to come and check out our 
new Veterans Service Office in King 

County and how our continued   
partnership will better serve King 

County’s Veterans and their               
families. 

 

King County Veterans Office 
2106 Second Ave, Seattle WA 

 

King County Veterans Office-NOW OPEN 

2016 National      
Veterans Creative 
Arts Competition                      

Deadline is February 22 
The VA Art Competition and Show 

provides Veterans with an              
opportunity to be acknowledged for 

their artistic talents and 
skills.     Participants must be active 

out patients or inpatients of VA    
Puget Sound Health Care System  
before entering the competition.  

 
Find out more and how you can     

participate,  or for more                           
information contact Sarah Punshon 

at 206-277-6161 
or sarah.punshon@va.gov or  

Jeanne Hopkins at 253-583-2905 or 
jeanne.hopkins@va.gov  

http://www.dva.wa.gov
http://www.dva.wa.gov/2016-national-veterans-creative-arts-competition-deadline
http://www.dva.wa.gov/2016-national-veterans-creative-arts-competition-deadline
mailto:sarah.punshon@va.gov
mailto:jeanne.hopkins@va.gov
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Veterans Day Tribute at Capitol in Olympia 
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 Veterans Homes Across the State Show Off Their 12s 

http://www.dva.wa.gov
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Keep informed about upcoming Veteran events by checking  
our Calendar/Public Events Page often 

http://www.dva.wa.gov/calendar 

Have an event of interest to Veterans you want others to 
know about?   

Send fliers and information to   

communications@dva.wa.gov 

www.dva.wa.gov “Serving Those That Served”  Page 12 

 
WDVA Veteran Voices 

PO Box 41150 

1102 Quince Street SE 

Olympia, WA  98504-1150 

 

1-800-562-0132 opt. 1 

communications@dva.wa.gov 
 

Veterans Voices is published every 
other month for Washington Veterans 

and all interested in news affecting 
veterans and their families.                  

View previous editions here:  
http://www.dva.wa.gov/about-wdva/

brochures-and-newsletters 

 
Governor of Washington 

Jay Inslee 
 

WDVA Director 
Lourdes E. Alvarado-Ramos 

(Alfie) 
alfie@dva.wa.gov 

 
WDVA Deputy Director 

Gary Condra 
garyc@dva.wa.gov 

 
WDVA Assistant Director 

Mary Forbes 
maryf@dva.wa.gov 

 
Communications Director 

Heidi Audette 
heidia@dva.wa.gov 

 
Community & Media            

Relations 
Gary Lott 

garyl@dva.wa.gov 
 

Web & Graphic Designer 
Jennifer Montgomery 

jenniferm@dva.wa.gov 

http://www.dva.wa.gov/calendar
mailto:communications@dva.wa.gov
http://www.dva.wa.gov
mailto:communications@dva.wa.gov
http://www.dva.wa.gov/about-wdva/brochures-and-newsletters
http://www.dva.wa.gov/about-wdva/brochures-and-newsletters
mailto:alfie@dva.wa.gov
mailto:garyc@dva.wa.gov
mailto:maryf@dva.wa.gov
mailto:heidia@dva.wa.gov
mailto:garyl@dva.wa.gov
mailto:jenniferm@dva.wa.gov
https://www.facebook.com/WSDVA
https://twitter.com/wdva
https://www.youtube.com/user/WSDVA

